NCR Online System v46 - ZRIE(EF M (EIESER)

SAhRAS: v
BRAR. RREHES (T/Admin) R—RERE
RGERier: 8P 8URTee (MiE=ERE) IR ZESESRIR BF.

1. REGEFN

ARG STEFEW NCR (REHRS) B INCR (NEERHRS) FIan&imize, REESLC
RE. AREEHE. IUINREREEEINEE. AR iBs [ AERIEEHE ] | BRE—
IFREE—(EREERF, BRAVKIRER.

2. ENE T HRE
21 EZHREN

2. RUGEHIRTER, BMAGR HE (R ER).

AR WEESEREREEIEER Log £0i%, RV EREBHELMEREZ.

2.2 FEMELY
o _F75ARRETI (Security Banner): FENEARIAREEASHTEIESE (ARIB/4TIE),
- THE% (User Banner): Z&~ERIERAE. SHiTH. $REBIFREE (L rules), AR

(En/Zeh/fr/un) REB B IERE.,
- EXSF[E (Generator Form): {UMREME LS, ARRESEEET RS,

- BESR4CIRIE (History Table): (UREE 5, BrAECEVAER, WESES. &
JEERYREEINRE,

3. PhErsetHEHH! (Lock System)
AEGHR [BEREE] | WS AREDEEEE:,

. O FBLRE (System Locked: You are editing)
o KFLBRIFEHEEER.



o LWIFRT B AR AT [FEREGR] .
- @ AIEEHRBE (Locked by [12])
o FREMEREIEERET,
o BUEREBAASHWEE (RK) , EEE#A.,
- @ 2%fE84 (Force Unlock)
o i HETCHECHARISGTEY, SIZREERE.
o RE. BAEBATIRAY [33bIfARsHE] 1%8H.
o foBk: UENFEHGECERERR Log P, REIEEA.
o IRt/ fREETREH
o (UMRBERFTETS, B [RIF/MERE] TERSNEEARRTEFEDHERE.

4. $FILEVEERTE (Standard Procedure)

1. IR . R L AIRREIRE @ &E,
2. REBH
o category: 322 NCR (—fg) 8k INCR (WEE),
o site: ZEE TW (§dt). HT (&M) 5k VN (#FE).
o wonth: WERBIERW (YYYYMM), RASIKILEEETETRIKIE.
3. BBRA:
e Model: Eu:'nﬂ% (I%E_El:)o
o Description: [WR] GIAEERE (40: BHE. &),
e Cust. Code: E}E'ﬁiﬁlﬁ( iE)
o Recurring Issue:. AABEEHEZBEERFLRE,
A WERRER(#TF
- MEEREERRIERR RERES.
o EREE [[2 WERPEUR (Confirm & Save)] .
o PRINEFIRISEENEH,

5. ESBiciRE bR
51 &S S EAfEL (Search & Export)
UnRERCe EoNEERER, RESEEEERRENIIE

- ZIEEHR: PJAEIFTEER. MESAARE (Open/Closed/Void),
- BH/REREY: ERHERESIEER.
o 1l EEHERE Excel (Export Filtered Excel):
o TNREEREA: WINREIRSERLERELS CSV 18 (Excel AJFHR).



o FREELEE: ELERENDS S2KBREEm LLNESER.

o &l
= GEREERRES [Open] , BEHEHREE REAKRGEER WEH.
- HEESEET [FE] | BHERES RIHAEEIE iR,
= GARREETEFEY, AEHEEENENS.

5.2 #mig4cE® (Edit Modal)
ELETIEAEIN [ 4REE] IRHRRGRE.

o JRREEE: (EXEMIARE (Open / Closed / Void),
%%ﬁiﬁm ?ﬁyé Complaint ID,
BB WEEEEN (W QA, RD, MFG...); EAMERAIEEDE swplier WIHE
RS AT,
HIFRER (Penalty):
o EZTE Penalty Start Date (FOFKECEH) Ed Grace period (EFREA),
o HEHRGER, BEEGHRATER.
EXELE (Defect Rate):
o BRI Return oty (ZIBEY) B2 shipped oty (HEED,
o EZTE Alert Threshold (Z7~{H %).
o TR EARKERE, JRPZBUFELL, TEEEBEREH.
RIS
o REKBEENRET, [BUE] B [f#F =Amtsafl, EARRY
[Recurring] ZEIEHRAREERR.

6. SHEHERFAZEIE (Admin Only)

RN EERESRY [ Database Management] , E:EMEIREEIE,

6.1 E¥lfa{f (Backup)
- TS THGEEMNENENSA JSON =,
. EEER SENEH TN
- BME BREE [0 FEUED) .

6.2 BFHZE[E (Restore)

- IRE: 7% JSON EINIESHEIRSR.

o R FRMBLLE vnique 10, EFNE BEREPAFERICE, BERERCERISHRBNE
(FEEH).

o BE BEER->EE [0 LEER] .



6.3 E&#HES (System Logs)

o IhEE: FEH(EEEIR{F42ER (Login, Force Unlock, Reset DB, etc.),
- FiR: FARELREZEFERHE,

o B{E: EE [ [EWlog] .

6.4 ;BE=EHIE (Reset DB) A fElf

- IhEE: MIBRERIEN i B4R,

- FERPR®S: (Z[R FESESIRIR oTHT.

o BE: HE [T BTERE] - RATEIXEDR > $iTEk.

- BE THRBERESSED.

7. SEEHHERE (Troubleshooting)

&R BIEEEES RTTE

EXBMAEN (B RERSMbA  wBELSASEERETRERE, aEAER, B
%) HHTE [GRmbIRRE] .

#27R "ID Already nksRER RAFE AR TR, BB [RIF/MRE] REE
Exists" FrA KSR,

Excel FERAELHS At e FELHTER UTF-8 CSV. 5H Excel B [EH > (X

F/CSV] ThREEN.
EEETENE HERRARE HERIEENNBREESR RESHEERR.



